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Did you know that when Enhanced 911 services are available, your current wireless 

phone may not be able to utilize the Enhanced system?  E-911 enables emergency 

operators to receive a mobile caller's approximate location and wireless number 

when calling for help. 

To fully utilize all of the E-911 services, you'll need a phone with Global Positioning 

System (GPS) capabilities. If your phone is more than two years old, it may not be 

equipped with GPS capabilities.

To determine if your phone is equipped with GPS, simply check your User's 

Guide or bring it by any NTELOS retail location for a FREE GPS Inspection. 

If your phone is not GPS-capable, you can replace it with a new phone 

at promotional pricing with a contract extension. What a great opportunity to get a 

new color phone!

Wireless E-911 services may not yet be available for all areas. For more information 

on E-911 services, contact the FCC's Consumer Call Center at 1-888-CALL-FCC 

(voice) or 1-888-TELL-FCC (for the deaf) or visit the FCC Web site at 

www.fcc.gov/911/enhanced.

Thank you. We appreciate your business and look forward to seeing you soon.

Rob Cale

Vice President, Wireless Marketing

Visit us at www.ntelos.com or dial 611.

P.S.  Add up to 4 lines on select NTELOS Nation Plans and
 get the shared lines FREE for 3 months! Some restrictions apply.

IMPORTANT notice regarding 
E-911 Services and your NTELOS wireless phone. 
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